
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

  Spring 2019|  Insider Imprint  |  77 

EMPLOYABILITY 

Considering being a Zoo 
Ranger? 
 Find out more from Emily Lake 

“What is your job title?” 

“Zoo Ranger at Chester Zoo” 

 

“Describe your field in 5 words” 

“Public engagement in a zoo” 

 

“What 3 words best describe you?”  

“Outgoing, inquisitive & adventurous” 

 

“How did you get to your current position?” 

“I grew up in Australia, and I did animal and veterinary 
biosciences as my undergraduate degree. I then did an 
honours degree in evolutionary genetics of marsupials 
but realised I didn't want to work in a lab. All through 
university, I had been volunteering at zoos around Aus-
tralia as part of my degree and also to gain experience in 
the industry to see if it was something I could do as a 
career. I trained at my local zoo as a zookeeper, but 
there was no paid work available. So I moved to the UK 
to do an unpaid internship at Chester Zoo. Since then, I 
have been employed by several zoos across the UK as 
both a zookeeper and a zoo educator. I have also com-
pleted a masters by research in biological anthropology 
at Durham University here in the UK. I am now based 
permanently at Chester Zoo as a member of the educa-
tion team where I am a Zoo Ranger (public engagement 
officer).” 

 

“What does a typical day look like for you?” 

“Our shifts are 9 - 5, but that's where the similarities to 
an office job end. At 9am I check emails and catch up 
with my colleagues about what activities we are running 
that day. Zoo Rangers work across the whole zoo offer-
ing animal talks, educational sessions for visitors and 
school groups and supervising walk-through exhibits like 
the free flight fruit bat house. There is no such thing as a 
typical day, however, a basic zoo ranger shift might in-
volve a couple of hours in the fruit bat exhibit, followed 
by 1 or 2 animal talks and an educational 'discover ses-
sion' at an exhibit. We have some office time to research 
and design our activities alongside the other members of 
the education team.” 

“What are the 3 main things you do in your 
job?” 

“Develop educational activities for zoo visi-
tors. Deliver those activities across the 
whole zoo site. Work in collaboration with 
the wider education team on joint projects.” 

 

“What are the skills & attributes valued 
most by employers in your field?” 

“Being able to translate complex topics into language a 
visitor with limited knowledge of the natural world will 
understand is a difficult but valued skill and one that is 
crafted over time.” 

 

“What are the top 3 things you love about your job?” 

“Talking to visitors about all the amazing animals at 
Chester Zoo. Working in one of the best zoos in the 
world. Best of all getting people excited and enthusiastic 
about conservation and what they can do to help!” 

 

“What advice would you give to a current student?” 

“Experience, experience, experience! Your degree is an 
essential stepping stone but, you need things to help 
you stand out from the crowd and a well-rounded 
knowledge of the natural world. I have volunteered with 
conservation organisations, on farms, at veterinary clin-
ics, zoos and wildlife reserves just to name a few. If you 
are motivated enough to seek out these unique opportu-
nities that will show through on your CV and at an inter-
view.” 

 

“Is there anything else you want to tell our students?” 

“Come and visit Chester Zoo, the Zoo Rangers are always 
happy to chat to people about what we do and how we 
got to where we are!” 

 


